Renise Black
Redmond, WA, United States

PROFILE Experienced Software Development Engineer (SDE) and Project Manager adept at system integrity,
security administration, and change management, proven through maintaining critical Amazon
services and supporting DevOps and pipelines. Highly skilled in defining business functions,
developing data models, and preparing comprehensive user training. Expert at reporting key
performance indicators (KPIs) and maintaining dashboards for enhanced operational efficiency.

EMPLOYMENT HISTORY

Dec 2021 - Dec 2023 SOFTWARE DEVELOPMENT ENGINEER, BACKEND, AMAZON Bellevue, WA

* Developed back-end solutions for distributed services across multiple AWS regions, enhancing
service reliability and scalability.

* Maintained critical back-end services handling 500,000+ transactions per second, ensuring
system stability and performance.

» Enhanced tier-1 services for peak performance using Java and data structure optimization,
improving response times and user experience.

* Supported DevOps initiatives focusing on continuous integration and deployment, streamlining
development processes and reducing deployment times.

» Led API migrations from legacy infrastructure to the native AWS platform.

* Supported four tier-1 and over 6 tier-2 services spanning three regions globally.

* Spearheaded throttling implementation using JavaScript and DNS configuration to strategically
prepare for traffic migration, enhancing system stability.

* Successfully led phase one of load balancer migration from Netscaler to Tardigrade ALB.

Jun 2019 - Nov 2020 LEARNING COORDINATOR, AMAZON Smyrna, GA

« Facilitated high-level programs and managed administrative tasks using project management
skills, resulting in streamlined operations.

* Collaborated with Operations, Area Managers, DSP Managers, Dispatchers, Drivers, and Sort
Associates to enhance communication and workflow efficiency.

 Coordinated training activities site-wide to include new hire onboarding and orientation.

» Executed learning-related audits and reporting to track performance, assess needs, and identify
retraining.

* Led the site-wide implementation and training of the Ambassador 101 Program in 2020,
utilizing project management skills to ensure smooth execution and enhance employee
engagement.

Jan 2015 - May 2020 SWIM TEAM MANAGER, PACES CLUB PIRANHAS SST Acworth, GA

» Oversaw all areas of the summer swim team organization, utilizing project management skills to
ensure smooth operations and enhance team performance.

* Coordinated program management, which improved operational efficiency and participant
satisfaction, leading to increased team morale and engagement.

* Supervised all in-water training for swimmers, including hiring coaching staff.

» Developed an exercise program to improve swimmer fitness and performance.

 Developed a beginner swimmer program emphasizing water safety for children in the
community.

* Directed a merger in 2017, seamlessly integrating coaching staff and swim meets across two
locations.

 Implemented recruitment and supervision strategies using project management techniques for
families and student-volunteers, enhancing team support and engagement.

» Grew team roster by 55% from 55 to 80+ swimmers and established a solid financial foundation.

* Administered swim management software and took charge of all team marketing,
communications, and registration.

ADDITIONAL EXPERIENCE
» Data Annotator, Outlier/Data Annotation, Remote
» Education Facilitator, Homeschool, Acworth, GA
* SQL Server Database Administrator, Renaissance Reinsurance, Roswell, GA
* IT Support, Phelps Dodge Corporation, Marietta, GA
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EDUCATION

Dec 2021 Software Development Engineer, Amazon Technical Academy
May 2006 Master’s of Business Administration, Georgia State University Atlanta, GA
May 2006 Master’s of Science, Human Resources, Georgia Sate University Atlanta, GA
May 1995 Bachelor’s of Science, Mathematics, Syracuse University Syracuse, NY
SKILLS
Full SDLC Intermediate Java Expert
Python Intermediate XML Beginner
JSON Intermediate YAML Intermediate
CSS Intermediate HTML Intermediate
TypeScript Beginner JavaScript Beginner
Data Structures Intermediate AWS Intermediate
DevOps Intermediate Git Advanced
Continuous Integration (CI) Intermediate Change Management Advanced
Continuous Deployment (CD)  Intermediate Host Management Intermediate
VIP Management Intermediate DNS Configuration Beginner
System Administration Intermediate Technical Writing Exper
Developer Documntation Expert Project Management Expert
Problem Solver Expert Team Management Expert
PROJECTS/TRAINING
2025 GOOGLE GEN AI INTENSIVE, KAGGLE

» Coursework: Foundational LLMs, Prompt Engineering, Embeddings, Vector Databases,
Generative Agents, Domain-Specific LLMs, MLOps for Generative Al, Capstone Project

2023 - Present DATA ANALYST, DATA CAMP
* Python Developer: Python OOP, Regex, APIs, Testing, Pandas, Numpy

» Data Analyst: Hypothesis Testing, Sampling, Exploratory Analysis, Web Scraping, Data
Visualization, SQL

2025 - Present ADMINISTRATIVE OFFICIAL, USA SWIMMING
» Manage dry side of officially sanctioned USA Swimming swim meets.
» Work directly with the meet referee and meet director.
« Record, resolve discrepancies, and finalize athlete times.
« Supervises the clerk of course, timing system operator and meet management software operator.
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